This complaint is required to be submitted on the letter head of the company

To,

The Assessment Manager,

TNV Certification Private Limited

537-B/187-B, Amber Vihar, Nr.-CBI, Keshav Nagar, 

Sitapur Rd., Lucknow-20 (U.P.) India

Sub: Complaint for the Certificate given to us.

Dear Sir,

Please note that we have applied for the certificate through a person who claiming to be representative of the TNV Certification Private Limited. We have relied on the person claims, but as we could not verify the certificate on the website of www.isoindia.org where it was required to available for the verification if it is valid certificate, hence it created a doubt and we submit our complaint to you to please do the needful.
Required details are as below:

	Accused Person Details

	Sl. No.
	Subject
	Particular

	1. 
	Name of the Company (if any) involved
	

	2. 
	Name of the Person/CEO/Owner
	

	3. 
	Age (Approx.)
	

	4. 
	Address of the Company or person
	

	5. 
	Details of the any other representative of the Co. or Organisation ever visited
	

	6. 
	Mobile of the CEO/Owner/Rep.
	

	7. 
	Office Phone Number
	

	8. 
	Website (if any)
	

	9. 
	Ever worked with us or not
	

	10. 
	Quotation details
	

	11. 
	Invoice details (Copy of the bill)
	Bill No.             for Rs.__________ dated DD/MMM/YYYY

	12. 
	Payment details (Copy of the cheque)
	Cheque No._____ Amount rs. _______drawn on ______________ bank name in favour of ___________________________ (Payee name)

	13. 
	Certificate Number given (copy of the certificate)
	


In this respect he has given us on certificate which details is as below:

	Certificate Details

	Sl. No.
	Subject
	Particular

	1. 
	Standards involved
	

	2. 
	Certificate Number
	

	3. 
	Name of the Company
	

	4. 
	Certificate Date
	

	5. 
	Copy of the certificate
	

	6. 
	Fees Explained to the Client
	

	7. 
	Fees Collected from the Clients
	


Our Company Details:
	Company name
	

	Address
	

	Phone
	

	Mail
	

	Website
	


Please confirm that this certificate is original or not, in case if it is fake certificate, please take necessary action.
If certificate is not original, please take adequate action against such person as this is affecting the reputation of your company in severe manner. 
Thanking you,

___________________ 

Signature

Name of the Person

Designation 
Encl: 

1. Copy of the Certificate

2. Copy of the invoice / bill received

3. Copy of the payment made (strike off if not applicable)

